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The SEND&CO Service Process
Step-by-Step Guide to Accessing SEND&CO Services

1. Requesting Information
The first step is to contact SEND&CO to request the current price list. This will allow you to review the available services and associated costs.
2. Selecting a Service	
After reviewing the price list, you decide which specific service you require from SEND&CO.
3. Providing Consent and Details
You will then be asked to sign a ‘Parental Permission’ form. Additionally, you must complete a ‘When and What’ form, on which you should detail your concerns regarding your child.
4. Initial Discussion
Depending on the information provided, SEND&CO may arrange a meeting with you via Teams to discuss your concerns further. Alternatively, if sufficient information has already been gathered, and with your permission, SEND&CO will contact your child’s school to arrange an on-site visit.
5. Scheduling the Session
You will be notified of the date and time when the scheduled session with your child will take place.
6. Invoicing and Payment
Following the session, you will receive an invoice for the service you have requested.
7. Report Preparation and Delivery
SEND&CO will prepare a report on your child, detailing the findings from the session. Once your payment has been received, the report will be sent to you via email.
8. Timescales
Generally, it will take between two to three weeks after the assessment or observation session for you to receive your child’s report.
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